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Measures to tackle  
climate change 

INFO
A civil servant is employed by the government on behalf 
of local citizens. A civil servant carries out specific tasks 
within a government department or agency. Civil ser-
vants include policy makers and decision makers, such 
as parliamentary officials, mayors, city council members 
and cabinet ministers.

Ostensibly, civil servants represent the collective will of the community, and their 
decisions play a crucial and direct role in formulating the basis of social institutions 
such as schools, public hospitals and regulatory agencies. Civil servants are also 
responsible for drafting environmental laws and policies.

IMPACT
National environmental policy is governed and controlled by national environmen-
tal institutions. The Bulgarian Ministry of Environment and Waters, for example, 
is primarily responsible for enforcing environmental policies and ensuring the 
sustainability of the natural environment in Bulgaria. The absence of such a body 
would make it far more difficult to monitor and regulate environmental pollution 
and unsustainable development practices.

Decision makers also play a key role in determining how members of society can 
take collective action to address environmental concerns. In relation to air pol-
lution, for example, decision makers determine limits and thresholds in order to 
protect public health.

Cooperative decisions can also be an effective way to tackle global environmental 
problems. In response to the depletion of the ozone layer as a result of the use of 
chlorofluorocarbons (CFCs), politicians from all over the world worked together 
to formulate the Montreal Protocol, a regulatory document imposing a worldwide 
ban on the use of CFCs. To date, 197 countries have ratified the protocol, and the 
ozone layer is expected to have recovered completely by 2050.

Policy makers are continuously faced with the conflicting points of view of the 
constituents they represent. Not everyone’s interests can be taken into account 
in equal measure. Policy makers must very often make tough choices and may be 
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forced into various trade-offs and compromises. One of the most common con-
flicts of interest today is that between economic development and the protection 
of human health and nature. Unfortunately, short-term economic interests are 
very often given priority over long-term environmental sustainability. This raises 
the question of whether a government or group of policy makers are acting on 
behalf of the public, or simply acting on behalf of powerful special-interest lob-
bies and economic elites. Whenever the general public is prevented from having a 
direct influence on government policy, the long-term environmental consequences 
are likely to be disastrous.

TIPS
The work of civil servants can be guided by the following suggestions:

•	 Take time to consider the long-term impacts of your decisions on the environ-
ment, and fully weigh up the trade-offs between environmental protection and 
economic development.

•	 Help to develop a community action plan on climate change together with busi-
nesses, administrative officials and civil society organisations. For example, the 
plan might include concrete steps to reduce greenhouse gas emissions in your 
community or/and adaptation measures. 

•	 Promote environmental conflict resolution by acting as a third party in an envi-
ronmental dispute. As an external observer, you can offer a neutral viewpoint 
that takes competing perspectives into account and offers persuasive argu-
ments in order to reach a collaborative agreement. 

•	 If you are in a position to make changes in society, it is important to demon-
strate leadership and advocate within governmental institutions for the devel-
opment of environmentally friendly practices. Environmental sustainability must 
be factored into political decisions, and as a government official it is your role to 
accept the mantle of responsible leadership for the health of your community.


